



Sent: Friday, May 16, 2014 13:16
To: All Employees
Subject: This Week: Memorial Day Observance, ICD-10 Delay
There’s a lot going on at Lehigh Valley Health Network. In case you didn’t catch all the latest news,
here’s a recap of what happened this week. Here are links to Mission Central posts, the latest issues of
CheckUp and Magnet Attractions, and Lehigh Valley Health News, our blog on LVHN.org containing
timely information and health network news. You also can link to Mission Central’s “Contact Us” page
where you can comment about anything, including this email, ask a question or share a story.
Honoring Fallen Heroes
Relive the LVHN Memorial Day Observance and honor those who have fallen while defending our
country.
Say ‘Thank You’ at a Missing Man Table
They’ll be in our cafeterias in memory of fallen, missing or imprisoned military service members.
Watch May’s Leader-to-Leader Video
Receive an update on our fiscal year 2015 goals, get a wellness update and see our patient safety
survey results.
Questions and Answers About the ICD-10 Delay
Learn why the launch date was pushed back and how the delay will affect LVHN.
‘Keeping Children Healthy Is Among the Most Important Things I Can Do’
In his video, pediatrician Stephen Alvarado, MD, explains why he is proud to care for kids.
Heartwarming Stories About Our Moms
You’ll be touched and inspired by the personal stories colleagues share.
Stories From Friends of Nursing 2014
Read about the inspiring things our award recipients did for patients and colleagues.
Wellness Wednesday – Be Smart About Allergy Medicine
Learn how to get the most out of your allergy medication and use it safely.
One Less Beverage Cup Size in Cafeterias
LVHN cafeterias will no longer offer fountain drinks in 32-ounce cups to benefit your health.
Clinical Content Build-out – VIDEO
Learn about the work being done by our Epic team on the inpatient part of our new EMR.
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LVH-Hazleton colleagues joined our Memorial Day Observance for
the first time.
The VFW adopted the poppy as its official memorial flower in 1922.
Honoring Fallen Heroes
“My heart bleeds through my eyes.” That’s
how LVHN messenger Larry Deibert, a
Vietnam veteran, described the anguish he
felt while viewing the 58,000 names
etched into the Vietnam Memorial in
Washington D.C. Deibert was one of five
veterans who shared personal reflections
(see photos and remarks below) during
our Memorial Day Observance, held May
15 at LVH-Cedar Crest. The ceremony was
simulcast to LVH-17th Street, LVH-
Muhlenberg, LVH-Hazleton and Mack
Boulevard. The ceremony was repeated
later in the day so more colleagues could
participate.
Colleagues who attended were each
handed a red poppy, assembled by disabled veterans from VA hospitals. Known as the
“flower of remembrance,” the poppy is the traditional symbol for recognizing those who
die while serving our country during war. President and chief executive officer Ron
Swinfard, MD, who served as an army
medic in Vietnam, noted that the flower holds a special place in his heart. “My mom used
to sell poppies outside the grocery store in the small Missouri town I grew up in,” he said.
“She gave the money she raised to the American Legion.”
Swinfard had a heartfelt message for
LVHN colleagues who lost a family
member during military service. “Your
colleagues thank you for the courage and
dedication of your loved one, who gave
the last full measure of devotion,” he said.
“We will always be grateful to your fallen
hero and you.”
The 15-minute ceremony, which began
with the posting of colors by the Eastern
PA Regional EMS Council Honor Guard,
included a number of inspirational quotes
from U.S. presidents and ended with Ralph
Brodt III, a captain in the U.S. Marine Corps, playing taps. A new component, which
moved many in the audience to tears, was the remarks by veterans representing the
following conflicts: World War II, Korea, Vietnam, Gulf War and the War on Terror.
Though brief, their poignant tributes reflected the courage and sacrifice we honor on
Memorial Day.
Remembering the fallen heroes of the War on Terror
(operations Enduring Freedom, Iraqi Freedom and New
Dawn) was Hackerman-Patz House staff assistant Katie
Blum, a Marine corporal in Iraq:
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“Iraq; Memorial Day 2004. The unusually quiet day began
with a brief word and prayer in remembrance of the
fallen. That moment of peace changed with one radio
transmission. Our convoy was hit by an IED and took
enemy fire. There were multiple injured and our brother,
Cpl. Dustin Lee Sides, vanished into the explosion. He
was only 22 years old. His family was left with his dog
tag and memories. His brothers, they lost their best
friend, and his fiancé’s dreams of their wedding day,
gone. Cpl. Sides and the fallen from “The War on Terror”
now stand beside the heroes from generations past,
guarding the gates of heaven. It is their faces, the faces
of sacrifice, that are the true meaning of Memorial Day.”
Remembering the fallen heroes of the
Gulf War (operations Desert Shield/Desert
Storm) was LVHN nursing supervisor Kerri
Alex, a Desert Storm Air Force captain:
“The United States, unlike other nations,
has an all-volunteer military. What
character traits does one possess to have
the strength to risk all for our country?
 This is the ultimate sacrifice. Desert
Storm was like every other war our
country has fought, except for the length
of time and the casualty count. When I
came home people were telling me they
were glad it went so easily and quickly. What I remember is the brave men and women I
was privileged to take care of. Those who gave their all for Desert Storm should never be
forgotten. The war was short, but soldiers died. Please remember the families of those
who lost a fallen hero in Desert Storm. You see, families serve just as well as the military
member.” 
Remembering the fallen heroes of Vietnam was
LVHN messenger Larry Deibert, who served in the
military police as an Army specialist, 4th class.
Deibert read a poem he wrote:
“My heart bleeds through my eyes,
As I look upon the names.
Over 58,000 men and women,
Legacy of war etched into the wall of black.
Who can come here and not be moved?
All these names: once men, women, alive, 
Are now simply a tribute for most who come.
But for those of us who were there,
They represent our pain, anger and sorrow.
Lives that should have been,
Snuffed out in a heartbeat.
Hot shrapnel, a bullet, or other means,
That took them to their graves.
We pay our respects,
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With hand salutes and gifts
And the stares of passersby,
Who still don’t comprehend.
As I walk away, I look to my past,
And my heart bleeds through my eyes.
Remembering the fallen heroes of the
Korean War was Robert Svajdlenka,
who served as an Air Force staff sergeant
in Guam. Svajdlenka is the father of LVHN
colleague Jody Mitch and grandfather of
LVHN colleague Karissa Mitch. Although he
was in the audience, Svajdlenka was
unable to come to the podium. His
reflections were read by senior vice
president of operations Jim Geiger, a
retired Air Force colonel:
“In 1948 I joined the Air Force and was
deployed to Guam, where I tracked the
flying status of our officers. Troubles in Korea were escalating during my time of service.
Returning home in 1951, I spent time with one of my high school friends on the last night
before he was deployed to serve in the Army in Korea. My friend ended up in the Korean
Death March of 1951. Another young man from our high school, also in the Death March,
witnessed my friend fall while marching. We assume my friend was shot for not being able
to keep up the marching pace. I kept in touch with my friend’s sister until the late 1990s.
My friend’s body has never been found. He was the fallen hero of my graduating class.”  
Remembering the fallen heroes of World
War II was Nathan Kline, a highly-
decorated Air Force major who served in
noteworthy conflicts such as D-Day and
the Battle of the Bulge. Kline, who had 42
years of active and ready reserve service,
is a member of the LVHN Board of
Associates:
“As an age 18-year-old student at
Muhlenberg College, I enlisted in the U.S.
Army Air Corps. Meeting the requirements
of a bombardier/navigator, I was assigned
to the 454th Bomb Squadron flying in the
nose of a B-26 Marauder. By the time I turned 21, I had flown 65 bombing missions with
four different crews.  After being shot down twice in one week, I was sent to Scotland to
rest and recuperate for two weeks. The day before I returned to my base, the one crew
with whom I had flown 12 missions, was sent on a bombing run. They were shot down. All
six perished. To the fallen of WWII and all others who died serving the cause of freedom,
we express our gratitude, respect and remembrance.”  
View additional photographs from the event in the gallery below. #Memorial
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◄ Back Next ►Picture 6 of 11
This entry was posted by Gerard Migliore on May 16, 2014 at 12:16 pm, and is filed under Be Inspired,
Celebrate. Follow any responses to this post through RSS 2.0. You can leave a response or trackback
from your own site.
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Say ‘Thank You’ at a Missing Man Table
May 26 is Memorial Day, a time to honor people who died serving our country during war.
In observance of the holiday, we held two ceremonies on May 15. The Lehigh Valley
Health Network Veteran Health Initiative, in conjunction with our partners from Sodexo,
also will be doing something special in the cafeterias at our hospitals and Mack Boulevard.
From May 21-30, Missing Man Tables will be on display in each cafeteria’s dining area.
Missing Man Tables are placed in memory of fallen, missing or imprisoned military service
members. Each item in the setting has special meaning.
The table – a place where we gather, connect, and share stories and meals –
symbolizes the sense of security and togetherness we feel as Americans.
The tablecloth is white, symbolizing the purity of their motives when answering the call
of duty.
Flags on the table represent the five branches of the military – Army, Navy, Air Force,
Marine Corps and Coast Guard – and civilians.
The napkin is black, a symbol of our continued determination to account for prisoners of
war and the missing.
A single red rose in a vase symbolizes the blood that many shed to protect our freedom.
A yellow ribbon on the vase symbolizes our determination to account for comrades who
are no longer with us.
A slice of lemon reminds us of the bitter fate of people who were captured, missing or
killed in a foreign land.
A pinch of salt symbolizes the fallen tears endured by the missing and their loved ones
who seek answers.
The Bible represents the strength gained through faith to sustain those lost from our
country.
The glass is inverted to symbolize their inability to share in a toast.
The chair is empty because they are missing.
As you pass a Missing Man Table in our cafeterias, you are welcome to stand next to it in
a moment of silent prayer or reflection. You also can touch the back of the chair to thank
and remember the brave men and women who served our nation in a special way. Missing
Man Tables remind us that fallen, missing or imprisoned military service members are
here with us in spirit, and that we must never forget the sacrifice they made for our
freedom.
This entry was posted by Rick Martuscelli on May 15, 2014 at 1:23 pm, and is filed under Be Inspired,
Learn. Follow any responses to this post through RSS 2.0. You can leave a response or trackback from
your own site.
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Watch May’s Leader-to-Leader Video
Do you want to know what’s going on in our health network? Watch the Leader-to-Leader
meeting. Leader-to-Leader meetings are held the third Thursday each month in the Lehigh
Valley Hospital-Cedar Crest auditorium and simulcast to participants at Lehigh Valley
Hospital-17th Street, Lehigh Valley Hospital-Muhlenberg and Mack Boulevard. Using a
PowerPoint presentation as a guide, guest speakers share updates on key issues and
initiatives.
Scroll down to view videos of each of the speakers.
(Please note you must be logged on to our intranet with Internet Explorer in order to
access the videos. You also need to have Microsoft Silverlight installed on your computer.
If the links do not open properly, try refreshing your browser. If you have questions or
need assistance, please contact information services at 610-402-8303.)
Introductions and Honor Roll
Service Star
Wellness Update
Patient Safety Survey Results
News Flash
FY15 Goals and the Triple Aim
Leader-to-Leader
This entry was posted by Ashley Miller on May 16, 2014 at 12:33 pm, and is filed under Get News,
Watch. Follow any responses to this post through RSS 2.0. You can leave a response or trackback from
your own site.
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Questions and Answers About the ICD-10
Delay
Last month, the new federally mandated health care coding system called ICD-10
(International Classification of Diseases) was delayed. As a result, the implementation date
for ICD-10 – which was originally scheduled to be in place at LVHN and all U.S. health
care organizations by Oct. 1 of this year – has been pushed back until at least Oct. 1,
2015.
Here’s what this means for ICD-10 and for LVHN, courtesy of our ICD-10 steering
committee:
What is ICD-10? It’s the coding system used to delineate all diagnoses and hospital
procedures. Currently U.S. hospitals use ICD-9, which has been used since the 1970s and
is considered obsolete. ICD-9 consists of about 18,000 codes. ICD-10 has more than
156,000 codes to allow for greater specificity of documentation.
Why the delay? On March 31, the U.S. Senate passed a bill delaying any cuts to the
Medicare reimbursement rate. That bill included language that won’t allow the U.S.
Department of Health and Human Services (HHS) to mandate ICD-10 until at least Oct. 1,
2015. President Barack Obama signed the bill into law two days later. We are still awaiting
a final ruling from HHS as to whether the Oct. 1, 2015 date will be permanent.
Will ICD-10 still be our ‘new’ system? ICD-10 has been delayed on multiple occasions,
and as a result there are rumors that the U.S. might skip ICD-10 altogether and
implement ICD-11. That is not likely. ICD-11 is under development, and it could be
adopted by the World Health Assembly (the decision-making body of the World Health
Organization, WHO) in 2015. However, once ICD-11 is officially adopted by the WHO, the
U.S. must undertake its own process to review and potentially adapt the revision – a
process that could push the U.S. implementation of ICD-11 a decade into the future. 
Because of structural limitations and the obsolete nature of ICD-9, transitioning directly
from ICD-9 to ICD-11 would be much more complicated and disruptive.
How will the delay impact LVHN? LVHN has dedicated a significant amount of time and
resources in financing, training and implementing necessary changes to workflow and
clinical documentation in order to be prepared for the implementation of ICD-10, as have
most other health care organizations in the U.S. In that regard, there is a sense of
disappointment over needing to change gears and rethink some of our strategies. On the
other hand, this delay gives us time to refine our plans and enhance our processes.
The complicated nature of ICD-10 made it challenging for our industry to be adequately
prepared in the face of an October 2014 deadline. LVHN’s ICD-10 steering committee,
which has been in existence since 2010, remains committed to a successful
implementation of ICD-10 regardless of the date ultimately decided.  In the meantime,
committee members will continue to work with key departments on their processes,
monitor the readiness of our major I/S systems, and test our systems’ compatibility with
payers’ systems. The delay is a welcomed opportunity for our coding professionals to
engage in more practice time with ICD-10.  We believe that the more hands on
experience we have with ICD-10, the better we will be at anticipating any changes it may
bring. LVHN will stay vigilant in making preparations.
What will change with the new implementation date? A revised plan for continuing to
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educate our coders, our providers and others at LVHN will be developed. Any questions
related to the implementation of ICD-10 should be directed to a member of the ICD-10
steering committee based on the subject matter.
I/S-related questions: Tim Marakovitz or Rob Schmell
Administration education-related questions: Cory Flickinger or Joe Moerder
Provider education-related questions: John Pettine, MD, or Joseph DeFulvio, DO
Reporting or mapping questions: Sharin Crivellaro or Kathy Ring
LVPG questions: Tim Adamchik
General questions: Carolyn Lenick or Carolyn Murphy
This entry was posted by Ted Williams on May 13, 2014 at 11:03 am, and is filed under Get News,
Learn. Follow any responses to this post through RSS 2.0. You can leave a response or trackback from
your own site.
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Stephen Alvarado, MD: Keeping Children
Healthy Is Among Most Important Things I
Can Do
We are producing videos of our doctors and advanced practice clinicians (APC) to help our
community find trustworthy health care providers. We will share them here to introduce
you to these colleagues. You’ll learn about their personality, philosophy of care and
inspiration for practicing medicine. These videos are embedded in our website’s Find a
Doctor tool, where you can learn about each provider’s educational background and more.
Enjoy!
Stephen Alvarado, MD, is a father of
twins, so he understands how parents
cherish their children.
“I think playing a role in nurturing the
children and educating the children to
keep them healthy is very important, and
one of the most important things you can
do with your life and with your time,” he
says. “So I’m very happy and proud to be
doing that with my life.”
He is a board-certified pediatrician with Children’s Hospital at Lehigh Valley Hospital, of
Lehigh Valley Health Network. He sees patients at ABC Family Pediatricians’ newest
location on West Broad Street in Bethlehem.
Get to know him with this video.
This entry was posted by Alyssa Young on May 15, 2014 at 12:25 pm, and is filed under Connect with
Colleagues, Watch. Follow any responses to this post through RSS 2.0. You can leave a response or
trackback from your own site.
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Search results for #Mom (4)
Mom’s Smile Makes Her Daughter Feel
Better
When we asked colleagues to share stories and photos of their mom for Mother’s Day,
they responded. Specifically, we asked you to explain how your mom inspires you. The
emotional stories and photos submitted to Mission Central are terrific. Now, we’re sharing
them on Mission Central and LVHN’s Facebook page so many people can be inspired by
the moms of LVHN colleagues.
Today’s inspirational story is from Stephanie Riegel, scheduling coordinator for cardiology.
This is a photo of my mom, Arlene
Driesbach. My mom has inspired me in ways
that are too innumerable to mention.
Mom was diagnosed with breast cancer Feb.
1, 2004. Throughout her illness, she always
had a smile on her face – even on her worst
days. Her motto was, ”I have cancer, cancer
doesn’t have me!” She would continually tell
her oncologist she was not ready to give up
because she was too young and had way too
many things she wanted to do with her life
yet.
She continued to work full-time as an
organic produce buyer for Four Seasons
Produce in Denver, Lancaster County
throughout her entire illness. She stopped
working Dec. 1, 2005 and passed away Jan. 4, 2006.
Her positive outlook on life and her dedication and hard work in the face of such
adversity, always makes me stop and remember that no matter what may be going on
around me, no matter how bad my day, nothing is as bad as what she faced on a daily
basis.
This photo was taken at her very first Relay for Life event during the survivor’s
celebration. She was so happy that day. Even though I miss her terribly, that smile on her
face will always make me feel better.
Feel free to leave a comment about this story. Plus, there is still time to share a story
and photo of your mom on the Contact Us page. We’ll be accepting stories until the end
of May. #Mom
Add a Comment 
05/16/14 by Admin in Be Inspired, Connect with Colleagues
Comments: 0
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She Knows Her Mom Will Overcome Breast
Cancer
When we asked colleagues to share stories and photos of their mom for Mother’s Day,
they responded. Specifically, we asked you to explain how your mom inspires you. The
emotional stories and photos submitted to Mission Central are terrific. Now, we’re sharing
them on Mission Central and LVHN’s Facebook page so many people can be inspired by
the moms of LVHN colleagues.
Today’s inspirational story is from Caressa James, office coordinator at ABC Family
Pediatricians and Zumba instructor at LVHN Fitness.
My mother is a very strong woman. She raised my
sister and I on her own and provided us with
everything we needed without questioning. She did
not tell us in so many words how to stay strong and
deal with life on a daily basis, because we saw it. I
witnessed how hard she worked for us without
complaining. Taking care of my sister and I was her
first priority. Our medical family history is not
impressive. In our family we have high blood
pressure, diabetes, heart issues etc. My mom took it
into her hands to go to the doctor for her annual
appointments and be more involved in her health.
She started excercising and takes my Zumba
classes three times a week. I am exceptionally
proud of her. She recently found out that she has
breast cancer. She had her surgery and awaits the
long road of fighting and remission. All the while
she remains active and is still there for me and my
sister. People know her as Momma Dale. She has always and will always inspire me with
her strength and ability to touch others without saying much. Her actions speak volumes.
Now Momma Dale is inspiring others. Cancer is a word, not a sentence. She will
overcome!
Feel free to leave a comment about this story. Plus, there is still time to share a story
and photo of your mom on the Contact Us page. We’ll be accepting stories until the end
of May. #Mom
Add a Comment 
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She is the Guiding Light in Her Daughter’s
Life
When we asked colleagues to share stories and photos of their mom for Mother’s Day,
they responded. Specifically, we asked you to explain how your mom inspires you. The
emotional stories and photos submitted to Mission Central are terrific. Now, we’re sharing
them on Mission Central and LVHN’s Facebook page so many people can be inspired by
the moms of LVHN colleagues.
Today’s inspirational story is from Sue Gardner, a CRNP at Hematology Oncology
Associates.
My mother is 88 years old, and throughout
my life has always encouraged me that I
could be anything, and do anything.  She
guided me through high school and college,
giving me good advice, and being a
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wonderful role model as a working mother
herself. She ran her own business until she
retired at 76. She helped me raise my kids,
and encouraged me many times when I
struggled. I completed nursing school, then
graduate school, and nobody was prouder
of me than my mother when I became a
nurse practitioner. She has always been the
constant support, cheerleader, and guiding
light in my life. Now she has numerous
chronic medical problems, including
dementia.  Her world is very small, and
now it’s my turn to care for her. She is a resident of assisted living near my home, and
I’m there in the morning to be sure she is up and dressed for the day – with jewelry and
makeup and pretty clothes which she loves. I’m there at night to put her to bed, to lay
out her clothes for the morning, and listen to what she ate, who she talked to, what she
did. She no longer remembers my birthday or my married name, or that I’m a nurse, but
she knows she loves me and knows I love her. Sometimes I literally cry because I want
my mom back, but I know it’s the circle of life, and we’re both very fortunate to have
taken care of each other back and forth over the years.
Feel free to leave a comment about this story. Plus, there is still time to share a story
and photo of your mom on the Contact Us page. We’ll be accepting stories until the end
of May. #Mom
Add a Comment 
Mom’s Message: Hope Is Stronger Than
Fear
When we asked colleagues to share stories and photos of their mom for Mother’s Day,
they responded. Specifically, we asked you to explain how your mom inspires you. The
emotional stories and photos submitted to Mission Central are terrific. Now, we’re sharing
them on Mission Central and LVHN’s Facebook page so many people can be inspired by
the moms of LVHN colleagues.
Today’s inspirational story is from Gloria Farng in medical records transcription at Lehigh
Valley Hospital–17th Street.
When I was in high school, my mom signed me up
to volunteer at our local hospital. As a painfully shy
teenager, the thought of caring for strangers was
equally dreadful and terrifying. She told me, in no
uncertain terms, to suck it up, because it would be a
valuable and memorable experience. It not only
cracked open my shell but sparked my interest in
health care and helping people.
She knew when it was time to let me go.
A few years ago, my mom was diagnosed with breast
cancer. She accepted it even before the family fully
had, and navigated her journey head-on from
surgery to recovery the same way she does
everything — with conviction, fearlessness and
optimism.
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She showed me that hope can be stronger than fear.
Late last summer, my husband and I unexpectedly lost our twins at 21 weeks. My mom
was the one who was home with me when my daughter was born, who helped perform
CPR on my baby, who rode with me to the hospital, who stayed nearby for the next three
days before I gave birth to my son. She was also the one who was there after, to cook
for me, to accompany me on walks, to take me out, to help me feel like myself again.
And she was the person to urge me to talk about it, to cry with me, to share my grief
and to pull me out of my sorrow so that I could begin to heal.
That’s when I realized that inspiration doesn’t always shine through facing life’s struggles.
It’s about kindness, and empathy, and unconditional love.
So Happy Mother’s Day to one exceptional mother — one who knows when to give me a
nudge, who reminds me of my blessings, who embraces me when I need it.
Feel free to leave a comment about this story. Plus, there is still time to share a story
and photo of your mom on the Contact Us page. We’ll be accepting stories until the end
of May. #Mom
Add a Comment 
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Stories from Friends of Nursing 2014
Last week, Lehigh Valley Health Network (LVHN) nursing colleagues were honored at the
annual Friends of Nursing event held at the SteelStacks in Bethlehem. Here are some of
the stories shared at the celebration. Take a few minutes to read about the inspiring work
our fellow colleagues provided our patients.
Inspired by Mom
A sculpted bust of Florence Nightingale is
displayed in our Kasych Family Pavilion
lobby. As recipient of The Florence
Nightingale Exemplary Professional
Practice Award, Joyce Najarian, RN, will
have her name added to the sculpture.
Nightingale recognized the need to always
ask, “So what?” about what we do as
nurses, calling for outcome-based
evaluation. The outcomes Najarian has
directed speak for themselves, among them:
• Interprofessional glycemic rounds
• Publications in peer-reviewed professional journals
• Highmark-Quality Blue glycemic outcomes that have met benchmarks for
reimbursement and earned LVHN an award from Highmark for outstanding care of the
patient with diabetes.
But Najarian will tell you the most memorable moment in her nursing career came last
summer, when she offered a poster and oral presentation in Philadelphia at the national
conference of the American Association of Diabetes Educators, while her mother was a
patient in our inpatient hospice unit. After offering the poster, she received a phone call
that her mother was doing poorly, and came home to see her mother. With her sister at
her mother’s side, Najarian returned during the night to Philadelphia, to get sleep and
prepare for her oral presentation in the morning. Upon awakening, she received a message
her mother had passed away, yet she felt her mother would want her to honor her
commitment at the conference.
After crying, praying and looking at her mother’s photo on her phone, Najarian had a
revelation on how she could get through her presentation. She asked the AV support tech
for a last-minute addition to her slides. The presentation went beautifully, and as she got
to the end, Najarian closed with the photo of her mother, explaining how her mother had
passed away only hours previously, but felt she had given her the strength to keep her
commitment and share this work so that others may be helped.
Seamless Care Champion
The Professional Excellence Council
Physician Friends of Nursing Award
recognizes a physician who demonstrates
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partnership with nurses and other members
of the care delivery team. Nicole Reimer,
RN, director, inpatient oncology unit,
relates how this year’s recipient, LVHN
hematologist oncologist Usman Shah, MD,
with Hematology-Oncology Associates,
demonstrates an ardent interest in unit and
service quality issues. “Dr. Shah seeks me out to inquire how he can partner with me and
the interprofessional care team to enhance oncology care,” she says. Shah was the driving
force to augment partnerships between the inpatient and ambulatory care teams and to
achieve seamless care across the cancer continuum.
Service to Others
Recipient of the Award for Excellence as
a Case Manager, Carla Jane Saveri says,
“Being a social worker and case manager
are not jobs to me; they are a way of life.
Each and every day I feel privileged to
come to 2K South and be of service in
whatever way is needed for both my
colleagues and my patients.” This service
was very evident recently for a patient
admitted with alcohol intoxication who had
previously been admitted for the same diagnosis, but never agreed to post-discharge
follow-up care. Saveri took the time to sit and talk to this patient, discovering what the
barriers had been. Through her efforts, he agreed to a clinic appointment and home care
visits.
Sharing Expertise in Trauma Care
Imagine caring for trauma and neuro
patients more than 30 years. Now imagine
working those years on the night shift.
Well, imagine no more, for Teri
Lippowitsch-Vogel, RN, recipient of the
Trauma Nursing Award, has indeed done
that. In addition to her decades of
experience, Lippowitsch-Vogel also has
earned her baccalaureate degree, become
certified as a critical care nurse, is a
member of the Association of Critical Care Nurses and has presented at the organization’s
prestigious National Teaching Institute. Lippowitsch-Vogel says she truly loves the world of
trauma, and there is nothing else she would ever want to do.
Cultural Awareness Inspires Her
A medical-surgical nurse on 6K for more
than 5 years, Elizabeth Cooper, RN,
recipient of the Dr. and Mrs. Donald H.
Gaylor Medical-Surgical Nursing Award,
is a member of her unit’s quality council,
has been certified as a geriatric resource
nurse and is pursuing her master’s degree.
Something as simple as prompting the
purchase of a bariatric commode and
researching the most affordable
medications to assure her patients can remain compliant upon discharge illustrates the
cultural awareness Cooper displays with all of her patients.
Mentoring New Nurses is her Passion
Receiving the Magnet Prize was not the
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only reason LVHN was a star at the recent
national Magnet conference. Another star
was born when Alyssa Bruchko, RN,
received a standing ovation from more than
400 conference attendees who heard her
present on our ROADMAP (Review of All
Daily Medication Actions and Plans). A staff
nurse on 6K and this year’s recipient of the
Award for Excellence as a Nurse
Preceptor, Bruchko precepts new employees as well as students. One of Bruchko’s award
nominators, whom Bruchko precepted as both a student nurse and new graduate, said all
her fellow student nurses would pray the night before a clinical day they would have
Bruchko as their preceptor.
Making a Difference in Pediatric Care
Nicole D’Alessio RN, recipient of the M.G.
Asnani, MD Award for Excellence in
Pediatric Nursing, exemplifies dedication
to her profession in many ways. She chairs
the Pediatric Unit Patient- and Family-
Centered Care Committee which designed
the patient room whiteboards. She also
created “Getting to Know Us” boards
featuring photos and biographies of all unit
interprofessional staff and a “Welcome to
Inpatient Pediatrics” booklet. In addition, D’Alessio formed a Pediatric Certification
Learning Group, which resulted in 12 newly certified pediatric nurses. She also created the
Core Charge Nurse Committee, which established standards for staffing and a unit-based
acuity system. And D’Alessio leads community outreach and raises hundreds of dollars to
impact childhood cancer. #FON
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Stories from Friends of Nursing 2014
Colleagues packed SteelStacks in Bethlehem on May 7 to celebrate The Future Begins with
You – the theme of our 2014 Friends of Nursing celebration. Held during National Nurses
Week, the annual event honors, energizes and inspires our Magnet™ nurses and clinicians.
Here are some of the stories shared during the celebration. Look for more stories
published on Fridays in the weeks to come.
Inspired to Lead
Cynthia Cappel, RN, the Anne Panik
Transformational Leadership Award
recipient, believes she found her
professional life’s work – and her passion –
in the Robert Wood Johnson Foundation
and Institute of Medicine “Future of Nursing
Report.” She has led our health network to
address and meet those recommendations
associated with education, including our
goal for 80 percent of our nurses to have a
baccalaureate degree in nursing by 2020, and attaining and serving as project director for
a $1.4-million grant to initiate and maintain a Nurse Residency Program. Earlier this year,
Cappel was selected as a recipient of the prestigious Nightingale of Pennsylvania Award for
Nurse Administration.
Champion for Brain Injury Patients
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The recipient of the Advanced Practice
Registered Nurse Award, Daniele
Shollenberger, CRNP, is an invaluable
clinical leader to the neurosurgery group
and trauma team. As coordinator of the
Concussion and Head Trauma Program,
Shollenberger sees more than 200 patients
per month, including an infant who endured
parental abuse. She not only managed the
baby’s traumatic brain injury over several
years, but also recognized the need for comprehensive documentation and legal
testimony. So, what did the future hold for this now 9-year-old child? A complete physical
recovery without impairment and adoption into a loving family.
Sharing Care and Good Cheer
Recipient of one of our Medical Staff
Technical Partner Awards, Marjorie
Bigland, is our own Mary Poppins, hailing
from England, riding her bicycle to work,
and singing lullabies to her patients on the
pediatric unit. Bigland also volunteers at
our drive-through flu clinic, Musikfest and
the Muhlenberg Summer Festival.
Honoring Veterans is Close to her Heart
The second recipient of the Medical Staff
Technical Partner Award, Brigitte
Naratil, has been a certified nurse’s aide
on our inpatient hospice unit for the past
17 years. She recently was selected by the
unit’s medical and nursing leadership to
attend a conference on death and dying
with her medical and nursing colleagues in
Santa Fe, N.M.  Because of a passion fueled
by her World War II veteran father, Naratil
created a standard for all veterans – upon admission to the hospice unit, they are given
an American flag and certificate of appreciation, and red and blue stars are placed on
each side of the door, illuminated by white battery-operated flickering candles; the intent
is to signify this individual has made his or her final sacrifice.
She Builds Trust and Respect
As a therapist assigned primarily to the
pediatric intensive care unit, Laura
Williams, RRT recipient of the Medical
Staff Award for Excellence in the
Delivery of Respiratory Care was the
only caregiver able to gain the trust and
compliance of a young patient with multiple
admissions for a chronic respiratory illness,
who had learned to manipulate and
disrespect her caregivers. Williams stood
strong, redirected her and held her accountable. After several weeks and improvements in
her breathing, as a reward prior to her transfer off the unit, Williams allowed the child to
pick out a gift from the gift shop, paid for by Williams. Unfortunately, in the transfer
process, the toy got discarded. Undeterred, she went through many trash bags until she
found the toy. You may think it was just a toy, but for this child it was a symbol of
something much greater… a bond between a child starving for direction and a stranger
who chose her profession because of her love for children… a little girl holding the hand of
someone willing to spend a little bit of time with her in the absence of parents.
Reaching Patient through Barrier of Dementia
For The Dr. John M. Eisenberg Award for
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Excellence as a Student Nurse, faculty
members of our local baccalaureate nursing
programs were asked to nominate a
nursing student. This year’s recipient is
Ellen Velazquez from Cedar Crest College.
Among her stellar attributes: she has the
highest grade-point average in the nursing
program, and she presented a poster on
pressure ulcers at the Eastern Nursing
Research Society’s Annual Meeting. In addition to her strong academic record, Velazquez
has the heart of a nurse, as she describes a pivotal day in her young career: “I was
assigned to a 94-year-old female with cellulitis, who suffered with dementia. As I
completed morning care, the patient exhibited non-compliant behaviors and screamed
uncontrollably. Exhausted and questioning if I was going to be able to make it through
nursing school, I suddenly remembered learning about reminiscence therapy for patients
with dementia. I pulled a chair over to the patient’s bed, sat down, looked her in the eyes
and simply stated, ‘Talk to me… tell me about your life.’ What came next took me by
surprise. The patient’s whole demeanor changed. A once frustrated, confused and
depressed patient turned into a smiling, eager to talk and vividly remembering woman. As
she spoke about her life, I held her hand, and I noticed a tear run out of her eye. I left
that clinical day realizing how much I had fallen in love with being a nurse. She taught me
that it is the simple things that we do as nurses that make the difference in quality
patient care.”
#FON
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The moment LVHN won the Magnet Prize® award was reenacted at
the Friends of Nursing celebration.
Friends of Nursing Celebrates Patient Care
at LVHN
An enthusiastic crowd of nearly 800 people enjoyed an evening celebrating Lehigh Valley
Health Network (LVHN) nursing colleagues at the Friends of Nursing event held May 7 at
Bethlehem’s SteelStacks. Embracing the theme “The Future Begins with You,” the evening
included a re-enactment of the Magnet Prize® award ceremony featuring Linda Lewis,
executive vice president and chief officer of the American Nurses Credentialing Center, and
Roy Simpson, vice president, nursing informatics at Cerner Corporation.
“You are probably wondering, who won
the Magnet Prize?” Simpson asked the
audience. In unison, he and Lewis
exclaimed, “Lehigh Valley Health
Network.” Tina Turner’s “Simply the Best”
and a shower of confetti completed the
scene as the Magnet Prize was presented
to telehealth clinical coordinators Sharon
Kromer, RN, and Lori Yesenofski, RN,
along with vice president for telehealth
services, Joe Tracy. LVHN received the
Magnet Prize in recognition of our
extensive telehealth services provided by
LVHN, and the role of nurses in that
innovative care delivery model.
Longtime LVHN employee Josephine Ritz
also was honored for a major career
milestone: 65 years as an LVHN colleague.
Her career started after graduating from
the Allentown Hospital School of Nursing
05/08/14 by Jenn Fisher in Be Inspired, Celebrate
Comments: 0
Mission Central | Search Results | #FON
http://lvhn.org/conversations/?s=%23FON[05/16/2014 13:33:39]
Josephine Ritz was honored for a major career milestone: 65 years
as an LVHN colleague.
in 1947. Ritz eventually became an
educator and director of that same
program. After the nursing school closed
in 1988, she joined the development
department and used her passion for
nursing to find sponsorships for the
Friends of Nursing program. “Because of
her extraordinary dedication, knowledge,
vision and spirit for the nursing profession,
I commend and congratulate Josephine,”
said Ron Swinfard, MD, LVHN president and chief executive officer. “Her perseverance and
enthusiasm for nursing is unsurpassed, and we are proud to recognize her for this
incredible achievement.”
The Friends of Nursing event is held each year during National Nurses Week and honors
our Magnet nurses and clinicians for their exceptional work. This year, 30 individuals and
six care teams were recognized for their outstanding, dedicated and creative work with
our patients, eliciting numerous rounds of applause.
The following is a complete list of 2014 Friends of Nursing award recipients:
Cynthia Cappel – Division of Education
Anne Panik Transformational Leadership Award
Daniele Shollenberger – Neurosurgery
Advanced Practice Registered Nurse Award
Margery Bigland – Pediatrics
The Medical Staff Technical Partner Award
Brigitte Naratil – In-patient Hospice
The Medical Staff Technical Partner Award                                                                  
              
Laura Williams – Respiratory
The Medical Staff Award for Excellence in the Delivery of Respiratory Care
Ellen Velazquez – Cedar Crest College
John M. Eisenberg, MD Award for Excellence as a Student Nurse
GI/Pulmonary Endoscopy Unit Staff Members
Betty E. Andersen, RN Award for Professional Nursing Certification
Joyce Najarian – Inpatient Diabetes
The Florence Nightingale Exemplary Professional Practice Award
Dr. Usman Shah – Hematology/Oncology Associates
Professional Excellence Council Physician Friends of Nursing Award
Carla Jane Saveri – Case Management
Award for Excellence as a Case Manager
Teri Lippowitsch-Vogel – Trauma Neuroscience ICU
Trauma Nursing Award
Elizabeth Cooper – 6K
Dr. & Mrs. Donald H. Gaylor Medical-Surgical Nursing Award
Alyssa Bruchko – 6K
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Award for Excellence as a Nurse Preceptor
Nicole D’Alessio – Pediatric Medical-Surgical Unit
M.G. Asnani, MD Award for Excellence in Pediatric Nursing
Jack Dunleavy – Organizational Development
LVHN Department of Legal Services Award for Excellence in the Promotion of Patient Care
Rochelle Reidnauer – Health Network Laboratories
Kathy Mundt-Bulla Memorial Award for Excellence as a Laboratorian
David Lorchak – Pharmacy-LVH-Cedar Crest
Award for Excellence as a Pharmacist
Jeanette Tomasi – Pharmacy-LVH-Cedar Crest
Award for Excellence as a Pharmacist
Lisa LePage – Occupational Therapy-LVH-Cedar Crest
The Bill and Nancy Mason Award for Excellence in the Delivery of Rehabilitation Services
Diane Gerny – Operating Room-LVH-Muhlenberg
Joseph J. Prorok, MD Award for Excellence in Perioperative Nursing
Marisa Kauker – Radiation Oncology
Keri Fegley Suchy Award for Excellence in the Delivery of Ambulatory Care
Lisa Bickel – Hospice
Dr. Fred Fister Award for Excellence in Hospice Nursing                                              
  
5A Transitional Trauma Unit Staff Members
The Fleming Award to Recognize a Department that Demonstrates a Commitment to
Structural Empowerment
Nancy Kantor – Progressive Coronary Unit
The Fleming Nursing Caring Awards
Maryanne Lubinensky – 6 Tower
The Fleming Nursing Caring Awards
Labor & Delivery/Perinatal/ Triage Unit Staff Members
The Fleming Award to Recognize a Department that Promotes Family Presence
Open Heart Unit Staff Members
The Fleming Award to Recognize New Knowledge, Innovations & Improvements
Kirsten Gustafson – Behavioral Health
Psychiatric Nursing Award
Sandra Dee Witman – Float Pool
The Medical Staff Patient Observation Assistant Award
Brenda Gray – 4K
The Medical Staff Administrative Partner Award
Christine Reichard – 6 Tower
The Medical Staff Administrative Partner Award
Heleanna Immerso – Behavioral Health
The Medical Staff Award for Excellence in a Care Delivery Technician Role
Susan Hassey – Pediatrics
Josephine Ritz, RN Nursing Award for Excellence in Patient and Family Teaching
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◄ Back Next ►
Melissa Bubbenmoyer – Cardiac Intensive Care Unit
The Tewari Award for Cardiovascular Nursing
ABC Family Pediatricians Staff Members–Bethlehem
Township                                          
Lehigh Valley Health Network Board of Trustees Patient Satisfaction Award for Ambulatory
Services
Pediatric Medical-Surgical Unit and Pediatric Intensive Care Unit Staff Members
Senior Management Council Patient Satisfaction Award for Inpatient Care
 #FON
View photographs from the event in the gallery below. Check back on Mission Central
every Friday to read some of the stories shared during the celebration.
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« She is the Guiding Light in Her Daughter’s
Life
She Knows Her Mom Will Overcome Breast
Cancer  »
Wellness Wednesday – Be Smart About
Allergy Medicine
After a long, cold winter, most of us are eager for blooming flowers, budding trees and the
sunny days of spring. For allergy sufferers, however, spring can be bittersweet. Warm
weather is welcome, but pollen can cause sniffling, sneezing and itchy, watery eyes.
There are things you can do to manage your allergy symptoms:
Keep windows closed and use your air conditioner
Stay indoors when pollen and mold levels are high
Vacuum regularly
Wash your hair and change your clothes when you come indoors
Ask a relative or friends to mow the lawn
Do not hang clothes or linens outside to dry
Another popular solution is to take over-the-counter antihistamines, medications that
relieve and prevent allergy symptoms. “Today’s antihistamines offer relief without causing
drowsiness, so allergy sufferers no longer have to choose between sneezing and being
awake and alert,” says family medicine physician Lori Erschen, DO, with Riverside Family
Practice. Loratadine, cetirizine and fexofenadine are common and effective over-the-
counter antihistamines.
It’s important to take allergy medicine as directed, even if your symptoms persist at first.
“Antihistamines should work within a couple hours, but if you wait to take them until you
have significant symptoms, you may not get sufficient relief,” says allergist Robert
Zemble, MD, with Allentown Asthma and Allergy PC.
This week’s Wellness Wednesday challenge: Pay close attention to the over-the-
counter allergy medications you take. Are you following the guidelines on the package? If
the medication isn’t working, make an appointment with your primary care physician to
see if you need additional allergy care.
If you are not experiencing symptom relief, you may need a decongestant. Available in pill
or nasal spray form, decongestants treat nasal congestion and other symptoms associated
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with allergies. “Always follow the directions,” says Erschen, “and talk to your doctor








“If your symptoms are severe, persistent or don’t respond to over-the-counter medication,
see your doctor,” says Erschen. “You may need a prescription medication, or we may find
something other than an allergy is causing your symptoms.”
Various prescription medications are available for people with severe allergies. If
symptoms continue to persist, your doctor may recommend immunotherapy, which
involves a series of injections to reduce your sensitivity to the allergen that affects you.
Do you have a topic or question for Wellness Wednesday? Leave a comment and let us
know what you want to read about.
Have you participated in the FY14 People Goal? Go to MyPopulytics.com and set your own
wellness goal. Not only will setting your goal keep you healthier, but it also will make you
eligible to win monthly prizes and a grand prize at the end of fiscal year 2014. When
you’re healthy, you’re at your best for colleagues, patients and their families. Help LVHN
serve as a role model by taking steps to improve your wellness.
This entry was posted by Amanda Coe on May 14, 2014 at 1:30 pm, and is filed under Live Healthy.
Follow any responses to this post through RSS 2.0. You can leave a response or trackback from your
own site.
Annual Meeting  Answers  At Your Best
benefit  CheckUp  Children's Hospital
Colleagues  Community
Conversation  Crucial conversations
Dr. Swinfard  Epic  Facebook
Fireside Chat  fitness
ForumQuestions2013
Forums  handbook  Holiday
Inspiration  In the News
Leader-to-Leader  LVHN fitness
Marathon for Via  Motivation  motivational monday
Open Enrollment  patient safety week  Photos
Preventive Screenings  Questions  Quotes
Recreation  Reframing  Sandy  Service
Excellence Awards  Service Star  Storm
Summit  teamwork  Thanks
Turkey  Veterans Day  Video  What's
new
© 2014 | Lehigh Valley Health Network 
Mission Central | One Less Beverage Cup Size in Cafeterias Equals More Health Benefits
http://lvhn.org/...ge-cup-size-in-cafeterias-equals-more-health-benefits/?utm_source=This%20Week%20At%20LVHN&utm_medium=email&utm_campaign=May%2016%202014[05/16/2014 13:38:05]
« Clinical Content Build-Out – VIDEO Stories from Friends of Nursing 2014  »
One Less Beverage Cup Size in Cafeterias
Equals More Health Benefits
Beginning Friday, May 16 Lehigh Valley Health Network (LVHN) cafeterias will be limiting
fountain beverage cups to the 8-ounce and 16-ounce sizes. The 32-ounce cups were not
very big sellers, and offering smaller-sized fountain beverage cups keeps with our effort
toward encouraging healthy choices – like limiting sugary beverages – in our cafeterias.
This decision shouldn’t affect many colleagues.  But if you did buy fountain drinks in 32-
ounce cups, you could say they’re going away for your own good.
“In our cafeterias we continuously work to gently nudge people to move more toward
healthy foods and wellness behaviors through our menu offerings and marketing
programs,” says registered dietitian Kim Procaccino. “The 32-ounce cups aren’t popular, so
LVHN and Sodexo (the company that provides food services at LVHN) saw the opportunity
to phase them out for the sake of health and wellness, and reduce our waste flow in the
process.”
Statistics show the regular consumption of a sugary beverage with ice in a 32-ounce cup
could lead to serious health problems. American Heart Association (AHA) researchers
estimate the increased consumption of sugar-sweetened beverages contributed to 130,000
new cases of diabetes and 14,000 new cases of heart disease in the U.S. between 1990
and 2000.  A 12-ounce can of the average sugar-sweetened drink has 120 to 200 calories,
and AHA researchers believe these popular drinks also contributed to the increase in
obesity rates.
The World Health Organization (WHO) released new guidelines in March recommending
that you limit added sugars (sugar carbohydrates added to fruit and beverages during the
production process) to 5 percent of your daily caloric intake. For an adult of average
height and weight, that’s about 6 teaspoons or 25 grams. According to the U.S.
Department of Agriculture’s National Nutrient Database, one cup of soda more than 2½
times the size of a 12 oz. can could more than triple the daily limit, even with ice.
“The previous WHO guidelines had limited sugar intake to 10 percent of your daily caloric
intake, so you can see the heightened awareness about sugar and the potential health
risks,” says Carol Michaels, director, health promotion and wellness for Valley Preferred. 
“This is another way we’re trying to instill more of a wellness mindset throughout our
health network. You’ll also see this with our various healthy choices in our cafeterias.”
Another health-related food initiative implemented by LVHN and Sodexo is the “Walk to
Wellness Mindful Mile Challenge.” Colleagues can pre-purchase a healthy bagged lunch for
$5 at the cafeterias at LVH-Cedar Crest, LVH-Muhlenberg, LVH-17th Street or Mack
Boulevard.  Then on Wednesdays, you walk one of the LVHN-designated walking paths
over lunch and pick up your bagged lunch between 11:30 a.m. and 12:30 p.m., before or
after your walk.
This entry was posted by Ted Williams on May 16, 2014 at 8:51 am, and is filed under Get News, Live
Healthy. Follow any responses to this post through RSS 2.0. You can leave a response or trackback
from your own site.
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Wanda Fatzinger 4 HOURS AGO
good, now how about getting rid of the doughnuts and cupcakes?
Veronica Wesolowski 3 HOURS AGO
Perplexed as to why this is being done. Is it political correctness? I am an adult and
feel that I am perfectly capable of making my own decision as to whether I want a 32
oz cup, and what I put in it is actually my decision. I do use the 32 oz cups for
WATER….but should be MY decision. This caused a BIG uproar in New York City when
the mayor did the same thing, and I agree with the previous comments…….where do
you stop? Will you be getting rid of the bacon at breakfast, donuts, cream cheese,
butter, ice cream, pizza, etc etc etc??
Why not post your statistics near the soda machines and let the ADULT consumer
decide what they want?
Ashley Miller 3 HOURS AGO
I 100% agree with you Veronica.
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Clinical Content Build-Out – VIDEO
Though the initial focus of the Epic electronic medical record (EMR) activity was on the
ambulatory side of Lehigh Valley Health Network (Wave 1 go-live February 18, 2015,) the
LVHN Epic team has also been actively working on the inpatient part of our new EMR.
As part of the inpatient process, subject matter experts and process coordinators have
been meeting on a regular basis to hammer out the details that will make this EMR reflect
the needs of LVHN during Clinical Content Build-Out sessions, or CCBO.  “The patient is
definitely who we’re gearing all of this to,” process coordinator, Katie Duckworth, RN says.
“Working out all the details and making sure everything works seamlessly will help us
provide the best care to the patient.”
Watch the video to learn more about Clinical Content Build-Out.
Do you have plans on February 18, 2015? Wave 1 go-live in ambulatory is set for that
date.
Clear your calendar – Inpatient Wave 2 go-live is scheduled for August 1, 2015.
This entry was posted by Jenn Fisher on May 15, 2014 at 2:05 pm, and is filed under Learn, Watch.
Follow any responses to this post through RSS 2.0. You can leave a response or trackback from your
own site.
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